
1

E-commerce 
software vendor 
decision-making 
guide 

TEMPLATE

First things first: 
here’s an overview of your options:

ERP-integrated
ERP-integrated e-commerce software is built directly into the ERP, 
transforming the ERP into a single source of truth for your web store.

Shopping cart
Shopping cart is a front-end web store software that exists independently from 
the ERP and other back-office systems you may use. It has its own table structure.

Connector
Connectors refer to third-party software that connects a web store 
with an ERP system.

Interface
Interfaced e-commerce software uses a built-in connector to sync information to 
and from your ERP and your web store. A CMS is included as part of the solution.
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Do you sell B2B, B2C or both?

Do your customers have 
personalized conditions such as 
prices or product ranges?

Does the majority of the 
information in the web store 
come from the ERP system?

B2B / both B2C

Do your customers need to see 
personalized information such 
as shipping details or invoices?

Yes YesNo No

Yes No

Integrated e-commerce
ERP-integrated e-commerce 
is built directly into your 
ERP, turning your ERP into 
a single source of truth for 
your web store. 

Interface
Interfaced solutions combine 
shopping cart software 
with an in-house connector 
to manage your web store 
while connecting to your 
ERP. However, data is not 
synced in real-time; it must 
be replicated.

Connector
Third-party connectors 
connect your existing 
shopping cart solution 
with your ERP. However, 
the connector is not run by 
your web storeor your ERP, 
meaning you have another 
point-of-failure.

Shopping cart
Shopping cart 
solutions are designed 
for B2C, which is less 
complicated than 
B2B. They are less 
expensive, but lack 
the features needed 
for B2B e-commerce.

ERP-integrated e-commerce is built directly into your ERP, 
turning your ERP into a single source of truth for your web store.

Learn how ERP e-commerce integration 
can boost your business Learn more   →

https://www.sana-commerce.com/blog/erp-ecommerce-integration/?utm_medium=print&utm_source=template&utm_campaign=ALLMAPALPRALPEALI_ecommercecomparison_2023

