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INTRODUCTION

Our mission is to help companies realize their
full potential by reinventing personal
productivity and business processes.

Sana 9.2 is the next step in that journey.

Sana Commerce is the e-commerce solution
that uses your ERP system as its engine. Instead
of rebuilding the existing business logic or data
that already exists in your ERP system, Sana
Commerce store integrates with your ERP
system. An integrated online sales platform
removes the need for complex connections and
ensures that data validation only takes place in
your single source of truth.




EVERY NEW VERSION OF SANA IS
DESIGNED WITH FOUR GOALS IN MIND:

Enhance the power of ERP integration
Improve personalization, sales and
marketing automation

Offer a superb client experience
Refine content & product information
management

While the Sana 9.1 release was packed with
a wide range of new marketing features,
Sana 9.2 is focusing on the customer
experience.

The main goal of this version is to provide you
with more opportunities to interact with your
clients via your Sana web store.



SANA WITH ERP AT ITS CORE

It's important to us to always be up on top of the latest
, technologies so that we can better serve our clients. As such,
/ \ we are proud to be the first officially recognized e-commerce
app for Microsoft Dynamics 365. Sana is now also available
in the Microsoft AppSource for Microsoft Dynamics 365 for
\ Financials and Microsoft Dynamics 365 for Operations.

\ / Find the right app for

Since the 9.1 release we've been hard at work helping
businesses of all sizes reach their full potential through
seamless integration with their ERP system. In that time,
we've also integrated Sana with three more ERP systems:
Microsoft Dynamics GP, Microsoft Dynamics 365 for
Financials and Microsoft Dynamics 365 for Operations.

Top app results

S
.
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BETTER CUSTOMER EXPERIENCE

Order without Registration (Guest checkout)

Sana now offers a Guest checkout option that allows
shoppers to order without creating an account and still get
the same shopping experience as registered clients. This
feature helps web store owners optimize and increase their
conversion. Making it easy for clients to checkout without
registering can increase the number of orders as well. With
this option, the client is not stored within your ERP, but only

used for a single order.

Questions? Call us 010-2436000

asanacompany

MADDOX

HOME  AUDIO & VISUALEQUIPMENT  ELECTRONICS

LOGIN

I'M ALREADY A CUSTOMER

Have you been here before? Please enter your e-mail address and

password. Your saved data will then be retrieved.
E-mail address*
Password*

Forgot password

Remember me LOGIN >
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SERVICE&ADVICE ~ NEWS&EVENTS  ABOUTUS  CONTACT

NOT ACUSTOMER YET?
s this your first time here? We will ask you to provide some information in

order to make ordering as safe and easy as possible.

CREATE ACCOUNT >

DON'TWANTT0 REGISTER?

You do not need to create an account to order. You can place an orde

without registering by clicking the button below.

GUESTCHECKOUT >

Online Invoice Payment

Sana 9.2 brings a highly requested feature for merchants who want
to accept invoice payments from their business clients via credit
card or other online payment methods.

Merchants can now accept client payments on open invoices directly
from a Sana web store. Not only that, but business clients can also

pay multiple outstanding invoices at the same time from a Sana

web store. This feature integrates seamlessly with your ERP’s sales
order processing and cash management modules, which means that
payments will be accepted and transactions will remain linked with
their corresponding order in your ERP system. Paying invoices online
saves time and decreases the likelihood of human error by your account
payable representatives.

ORDER HISTORY
| * || PAYMENT INFORMATION

RECENT ORDERS.

Payment method

american Express
B  Banktransfer

er2017 s 52099

o574 015450 3Er2017 000 52099

o1 P —
SHOWNEXTIOORDERS 555570




Streamline Product Returns (RMA)

Sana delivers an easy and personalized return experience that will help
build trust between shop owners and their clients. The return process
is completely automated and integrated with your ERP’s sales order
processing, whether the order is placed online or by phone.

CIV-012565 POSTED INVOICE DETAIL ........

Document no.
Order no.
Order status
Shipment date
Location code

Requested delivery

date

sell-to contact

SELL-TO ADDRESS

Basketball Stadium

56 Cranberry Street
aa Andover

Netherlands

CIv-012565 Order date

013421 Document date
Payment method

3/4/2017 Payment terms

code
ANNARBO

Due date
3/4/2017

Payment discount

BILL-TO ADDRESS
Basketball Stadium
56 Cranberry Street
aa Andover

Netherlands

3172017
37212017
On account

Net30

4172017

0.00

SHIP-T0 ADDRESS
Basketball Stadium
56 Cranberry Street
aa Andover

Netherlands

DOWNLOAD POSTEDINVOICE DETAIL > [ REORDER > [ RETURNORDER >

Sana makes the RMA (Return Merchandise Authorization) request
process straightforward for clients. There are two ways to start a return

request.

The first option is to start with a separate form, add a serial number and

(optionally) add pictures or descriptions of the condition of the return(s).

The second option is to start with the original online order. Your client
begins the return process by selecting the product(s) they wish

to return.
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Once the RMA request has been submitted online, the business rules and
processes attached to the order will be triggered in your ERP. The order
status and information will also be triggered from your ERP in real time.
If the RMA is accepted, for example, the status change in your ERP will be
visible in your client’s Sana environment automatically.

After choosing how to begin their return request, your client only has to:

» Choose one or several products and define the quantity to return

» Select the reason for return

» Optionally enter comments and attach files, such as photos, to
provide shop admin with more details

Increase client satisfaction with a simple and straightforward RMA
request process.

REQUEST RETURN for invoice CIV-012565

Please select order lines to return
Item No.  Title Total Qty UOM Max return gty

0003 Signature Mountain Bike Tire $2074 1 Box 1

v 0001 Youth Accessory Combo Set1 $21000 3 Each 2

PRODUCTS TO RETURN:

Comments

0002 Adult Helmet Accessory Combo Set $11050 1 Box 1

Reason* Defective =

Comments

File attachments Choose a file or drag it here

COMPLETE RETURN REQUEST >




Product and order attachments

If you sell electronics or complex equipment, you'll probably want to
provide your clients with manuals. This new feature makes that easier
than ever before.

Now you can use document management in your ERP system
(‘document handling’ in Microsoft Dynamics AX and ‘links’ in Microsoft
Dynamics NAV) to attach files and add URLs to your records. This feature
makes it easy to attach PDF, Microsoft Word, Microsoft Excel, Microsoft
PowerPoint files and images to products in your web store.

You can also attach files and add URLs to the sales documents in your
ERP system if you need to provide your business clients with additional
documentation, such as a waybill or a copy of extra documentation. Any
Files and URLs added to the products and sales documents in your ERP
system can be made available in the Sana web store.

SAMSUNG CURVED SMART TV

Turn your bedroom or small entertainment room into a home

Id of

needing a set-
h smartphones

and tablets to play
» Read full description

> View package contents

Configuration  Black Samsung Curved Smart TV -

Availability I stock

Quantity . 1 Each ~
o $1800

ADDTOCART > QESREERGEE]
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R Document handling of Item number: 01020304, 01020304 (1) = =
S New™ 7 Delete Open  Setup™  Functions™  Inquiries™ O @

Select: |All w| Show references only: [] Show file: []

Overview | General

[7] Created date and time Type  Description Restriction  Attached =
8/23/2016 09:32:08 am URL Installation Guide Internal
8/23/2016 08:33:27 am URL  Quick Guide Internal
8/23/2016 11:16:38 am File Firmware Update User Manual Internal i

http:/fwww.samsung.com/us/support/owners/product/UN32EH3300FXZA

4 - B b |[Z]] ©) | URL of 3 document

| his) -C\ose

You also have the option upload product and sale document attachments
and sales reports to the file system on your web server. This is useful

if your ERP system doesn't support document management or sales
reports, as it allows a web store administrator to upload these files
directly to the file system on the Web server or using File manager in
Sana Admin.

File manager
=]




Sales report documents

Sales reports are vital to the sales process and cash flow movement. In this case business customers and sales people or any other employees
ERP systems already have the ability to generate sales reports for sales can place orders directly into your ERP system from the Sana web store
orders, shipments, invoices, sales quotes and other sales and download the printable reports generated by ERP without having
documents. accesstoit.
i Sales - Invoice 103058 POSTED INVOICE
\z::;::’\r::::?wu CRONUS Intemational Ltd. D ETAI L » Print preview
S04 B Aoterdom g
Nederland W2 8HG Landon Document no. 103058 Order date 8/26/2016
QOrder no. 1082 Document date 8/26/2016
Billto Customer No. B2B CUSTOMER Phone o [ Order status Payment status Paid
E-Mail ) Shipping method  PostNL - delivered within 1 - 2 wor Payment method Master card
Invoice No. 103058 C:;";Eg;u “ kdays Payment terms
g;;?;ggm lﬁ:istza,zma ;,:km wg,mvﬁ'f:‘: Shipment date  8/26/2016 code
Bﬁi?:fmm tg:::;::g: Account No. 29.99. 585 Location code BLUE Due date 8/26/2016
Payment Terms Salesperson John Roberts Sales person John Roberts Payment 0,00
Shipment Method code discount
Prices Induding VAT Yes
Sell-to contact Frank Frequentbuyer
Posted Reference no. 8238678243
Shipment Unit of VAT
No. Description Date Quantity Measure Unit Price  Discount %  Identifier Amount
SER Sy BRIOLP XMonke 041G 1opee  miow wriow o pii iz ot iz cutonm
SC11915 DELL XPS 10 08/26/16 1 piece 7589 VAT 10% 34759 Frank Frequentbuyer Frank Frequentbuyer Van Nelleweg 1
sC10788 Sony VAIO 5VS1511RIE 08/26/16 1 piece 573089 VAT 10% 57309 Van Nelleweg 1 Van Nelleweg 1 Second line
Master card 08/26/16 1 500 VAT 25% 500 .
PosthiL - delivered within 1 - 0%/26/16 1 fys VAT 10% o9 Second line Second line 3044 BC Rotterdam
2 work days 3044 BC Rotterdam 3044 BC Rotterdam Nederland
Semice Charge 08/26/16 1 625 VAT 25% 625 Nederland Nederland
Subtotal 1,047.01
Invaice Discount Amount 5159
Total EUR Incl. VAT 995.42
Sales reports play a critical role in helping sales managers check the Sales reports can be downloaded from the Sana web store for all sales
situation in the company and its sales dynamics. document types.

Sana enables customers to download printable reports (PDF file)
generated by your ERP system directly from the web store. Often not all
employees have access to your ERP system, or there is no easy way to
access your ERP system from outside the company, or in some cases it
might not even be desirable to give sales people or employees full access
to your ERP system.
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Calendar (first day of the week)

It's taken for granted that measurements and currencies differ per
country and region, but if you've been doing business abroad for a while,

To solve this issue, we've made the calendar control configurable.
Now the web store administrator can define the first day of the week

you'll know that even the first day of the week can vary.

The Sana web store offers a calendar control in the ‘order overview’
checkout step so your client can choose a delivery date; it also offers a
calendar option for filtering order history. When your week startson a
different day, it can make these features a nuisance to navigate.

ORDER HISTORY

Type 5/25/2016

¢ May 2016
Order no.

SEARCH >

RECENT ORDERS
Order no. Order date Bill-to name Total Order status

ORD/303115 8/25/2016 Dave €304,78 Pending > View details

per language in Sana Admin.

$'sana

:
Basics
Store information Lai
ENGLISH

First day of week

NEDERLANDS

First day of week

ngu:

ages

Robots

sunday

Monday

® DEFAULT -

DEFAULT -




ERP INTEGRATION ENHANGEMENTS

MICROSOFT DYNAMICS NAV AND
DYNAMICS 365 FOR FINANCIALS

Web store Filters

We have extended web store filter functionality in Microsoft
Dynamics NAV and Dynamics 365 for Financials to make it
possible to filter not only products, but also clients, contacts
and sales agents. This means that only those products,
clients, contacts and sales agents that meet the filter criteria
in your ERP system will be indexed by Sana and available in
your Sana web store.

Edit - Webshop Filters - SANASTORE - 131

Table Name Field Name Filter

Salesperson/Purchi ~+ Code 2.5

Customer Mo. >1,56922
Item Mo. 2342.3365
ftem ltem Category Code MISC
Contact Mo. =6
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There are many ways that this new feature can be useful. You
could set up a web store filter for products, for instance, if you
only want to display products by a certain brand in your Sana
web store. It also gives you the option to set up a web store
filter for clients in your ERP system who you don't want to
purchase in the Sana web store, should you so wish.

Draft Quotations and Orders

Web store administrators who use an order processing
strategy optimized for large orders can now easily distinguish
regular orders from draft orders in Microsoft Dynamics NAV
and Dynamics 365 for Financials.

Draft orders are orders in the process of being created by a
client using the order process strategy optimized for large
orders; these orders are not yet complete. Draft orders and
quotes are not displayed in the general list of sales orders and
sales quotes in your ERP system — instead, you'll find them in
a separate “Web Shop Order Overview” window.



Once your client places the order, it will change from a draft order Startup Wizard

to aregular order in your ERP system and will then be available for We have made some small design adjustments to the Sana Commerce

processing by a sales manager in your ERP. Startup Wizard in Microsoft Dynamics NAV and Dynamics 365 for
Financials to make configuring the Sana web store easier.

Edit - Webshop Orders Overview Edit - Sana Commerce Startup Wizard

General

Create a webshop. ID should be the same as in the Sana Store SQL
database. Template custemer is used for customer registration, to
show prices for the not signed in visitors, suggest items from a
particular inventery location and for items indexing.

Webshop ID:

566

Origin. Document ... Date Received  Time Received Shop Account E-Mail  Sell-to Cus...  Sell-to Co. Payment Method er Template Customer No.
(ORD/303055 ORD/303055 8/18/2016 8:25:38 AM C00062
(ORD/303056 (ORD/303056 8/18/2016 8:25:46 AM €00200
(ORD/303057 ORD/303057 8/18/2016 82553 AM 10010
oo |owrwss | wws | assoonn o Toeg T
(ORD/303059 (ORD/303059 8/18/2016 8:26:10 AM K=1001 -
oo |owraw | wwws | sosionn mmcast.. | coooon
.
Related Documents

DocumentN... DocumentT... DocumentD... Currency Co.. Location Code Salesperson .. Shipment M. Shipping Ag... Shipping Ag.
ORD/303055  Order 182016 BLUE VK1 Bxw ups




NAV Web store optimization

Applies to: only Microsoft Dynamics NAV,
not Dynamics 365 for financials

If your Sana web store is connected to Microsoft Dynamics NAV, you
are now able to use temporary tables to calculate the basket ina

single transaction. The data used to calculate the basket will not be
recorded in the real tables, but will instead be stored in the memory.
Using temporary tables allows you to prevent table locking in Microsoft
Dynamics NAV, which happens when two or more users perform the
same transaction and results in an approximate performance increase
of 30%. This option can only be used if there are no customizations in
Microsoft Dynamics NAV that require storing the data in the real tables
to calculate basket.

@ v Fsl ALY 2o
ONew | o @ X previous
View Catalog Notes  Links Refresh Clear

X Delete | Fijger Filter P Next

SANASTORE

Warehouse

Optimization

These settings are only meant to be changed by well informed technical Exclude BOM Comp.:

personnel. Exclude Tax Percent:

Temp. Basket Calculation:

NAV Services Default Time Zone

Applies to: only Microsoft Dynamics NAV,
not Dynamics 365 for financials

We have added UTC service time zone support to make it easier to install
the web service for Microsoft Dynamics NAV. In previous versions, the
services default time zone had to be changed from UTC to server time
zone. That meant that the web service had to use the time zone of the
computer that was running Microsoft Dynamics NAV server. In Sana 9.2,
there’s no need to change the services default time zone when installing
the Microsoft Dynamics NAV server. The default UTC service time zone
from the Microsoft Dynamics NAV server installation is now used by the
web service.

& Microsoft Bynamics Nav Server - [Console L fel===-

@ File Action View Window Help NE
e 2E

| Console Root

- V70 - )
i Micrasoft Dynamics NAV (Local) DynamicsNAV70 - (Running!
4 Dynamics! NAVIO

General

Credential Type: Windows - Max Concurrent Calls: 40 Login Account
SQLEXPRESS
Demo Database NAV.

NAV-DEMOOL

ed:
Enable Debugging:
Enable Software Quality Metrics:




MICROSOFT DYNAMICS AX AND DYNAMICS
365 FOR OPERATIONS

Startup Wizard

We have made some small design adjustments to the Sana Commerce
Startup Wizard in Microsoft Dynamics AX and Dynamics 365 for
Operations to make configuring the Sana web store easier.

Startup Wizard (1) - [o

Default webshop settings
Step 2from 9

Default storage dimes

Override customer dimensions:

Enable product categories:
Category hierarchy:

Quotation promotable by defautt:

Web Store Filters

We have extended web store filter functionality in Microsoft Dynamics
AX and Dynamics 365 for Operations to make it possible to filter not only
products, but also clients, contacts and sales agents. This means that
only those products, clients, contacts and sales agents that meet the
filter criteria in your ERP system will be indexed by Sana and available in
your Sana web store.
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Dynamics 365 ~ | Operations Webshops

H Save | 4 New T[i Delete OPTIONS 0O

AXT:1001

v Webshop filters

2 Filter ‘

| Table name Field name Filter

InventTable ~  ltemld v 1569.3025
InventTable EximProductGroupTable_IN ELECTRONICS
ContactPerson ContactPersonld >10
HemWorker PersonnelNumber 13.35
CustTable AccountNum >1,003265

Filters for webshops (1 - usrt) - Name: Ax2012R2, AccountNum, Name: Ax2012R2 - ] =
HeNew 7 Delete 0@

[ Table name Field name Filter e
AccountMum =1,004007
HemWorker PersonnelNumber 12,35

ContactPerson ContactPersonld =10

InventTable EximProductGroupTable_IM ELECTROMICS

InventTable ltemld 1560..3025 o
4 - > b ||,//"|| 1 | Name of a table in the AOT. | 12y | usD | usrt

There are many ways that this new feature can be useful. You could set
up a web store filter for products, for instance, if you only want to display
products by a certain brand in your Sana web store. It also gives you the
option to set up a web store filter for clients in your ERP system who you
don't want to purchase in the Sana web store, should you so wish.



Draft Quotations and Orders Assortments

Web store administrators who use an order processing strategy If you use Microsoft Dynamics AX 2012 R3 with Retail or Dynamics 365 for
optimized for large orders can now easily distinguish regular orders from Operations, you can now set up assortments for your Sana web store. An

draft orders in Microsoft Dynamics AX and Dynamics 365 for Operations. assortment is a collection of products that is assigned to a retail store in your
Draft orders are orders in the process of being created by a client using ERP system. You can set up as many assortments for a retail store as you

the order process strategy optimized for large orders; these orders are need. A retail store with assortments can be assigned to a Sana web store. Only
not yet complete. Draft orders and quotes are not displayed in the general products from the assortment assigned to the retail store in ERP are displayed
list of sales orders and sales quotes in your ERP system — instead, you'll in the Sana web store. This can be especially useful if you have multiple Sana
find them in a separate “Web Shop Order Overview” window. web stores. Each web store can be assigned to a separate retail store in ERP with
Once your client places the order, it will change from a draft order to a different assortments.

regular order in your ERP system and will then be available for processing
by a sales manager in your ERP.

Dynamics 365 Operations Webshops USRT O

Microsoft Dynamics AX - ISM eCompany - U

R P =
Webshop X CEDOPTIONS OPTIONS O G- [ [»] USRT » Webshop + Area page 4]
Fle ~ =]
4 Common x Exa x @
"
Webshops b ‘DFEAVA”":ES . ~| Common ~  Setup ~
y favarites
riio— Webshops Webshops Sarup W
Customer sssorment e e domietion 4 Webshop Webshop catalog overview Data validation rules
Area page Customer assortment Parameters
4 \Webshop orders AXT 2 G 4 Webshop orders
s orens B Sales orders
o General ~ Webshop catalog overview Quotations
Quotations Customer assortment Return orders
Return orders Template customer code Default tax group B
Drat orders ¥ 1001 ALL M Home
.
Draft quotations Shipping cost account Enable report downloads & weisho
lebshop
4 Journals 110110 Yes ~
] Accounts payable
Packing slip Payment cost account Enable document attachment downlo... o
i (] Accounts receivable
voice 120300 Yes
. [5=] General ledger
P Histary Inventory calculation method Enable product attachment downloads =
b Setup Financial Yes G AREO2B w2
D
» Debug Order processing ~
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Product Dimension Sorting

In Microsoft Dynamics AX and Dynamics 365 for Operations, product
variants are distinguished by the setup of their product dimensions:
configuration, size, color and style. You can now choose the order in
which you'd like to arrange product dimension values. If you add product
variants of different sizes, for example, you can place them in order from
small to large, large to small, or even mixed up, if you'd like. The order of
product dimension values can be set globally for all products or for each
product individually. Product variants are displayed in the Sana web store
in the order indicated in your ERP system.

Product dimensions (1)

Sizes

Define sorting for product colors

® Colors
Styles ﬁf Mave up @’ Move down .'@. Apply
[] Name n

Configurat
onfigurations White

Vellow

Dynamics 365 v | Operations Webshop catalog overview

e OPTIONS P

Product dimensions

Sizes

Dimension name
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Simple Retail Discounts

When you apply simple retail discounts with the exclusive concurrency
mode to the products in Microsoft Dynamics AX for Retail or in Dynamics
365 for Operations, the product prices in your Sana web store will be
adjusted and displayed on all product pages with the discount. This
ensures that your clients can view pricing offers directly on the product
pages before ordering the product.




Sales quantity Types of auto charges

Sana has its own functionality that allows you to set up quantity rounding Sana Commerce now supports different types of auto charges from
per unit of measure for the catalog. As of the 9.2 release, Sana also Microsoft Dynamics AX and Dynamics 365 for Operations. You can also
supports the Microsoft Dynamics AX and Dynamics 365 for Operations define automatic charges for clients and products. Auto charges are
sales order settings that are used to define the default and site-specific applied automatically when a client creates a sales order, where previous
sales quantities of a product. versions only supported auto charges of the fixed amount.

You can use any type of auto charge configured in Microsoft Dynamics
All product sales quantity settings configured in Microsoft Dynamics AX AX and Dynamics 365 for Operations, including fixed, percentage,
and Dynamics 365 for Operations are now considered in the sales order reverse and non-payable.

processing. Sales quantities configured in Microsoft Dynamics AX and
Dynamics 365 for Operations are validated on the product pages and in
the Sana web store shopping cart.

Auto charges (1 - usrt)

SAMSUNG CURVED SMARTTV

nnnnn

[ Curency  Chargescode  Category  Charges value Charges curen
w W Fic
U INSTALL  Percent
B 4

i
ity . 5
it iger
B 1Y SHOPPING CART
Therm umorderquantityis2. } |l = | Conce
price <1800 Item Price Quantity
Default order settings (1 - usrt) - tem number: 01020304, 010.. = o
BMXGLOVES s 1199 1
General | Purchase order | Inventory | Sales order View Delate
Sales unit Sales quantity ~ Ledger-ledger s o 1
Sales unit: Multiple: 2.00 e 100
. Min. order quantity: 2.00 Camﬂatﬁ‘n s 100 .
Sales site tem No.: 99
Sales site: v Max. order quantity: 5.00 Reverse . ,
Standard order quantity: 2.00 tem No 101

Mandatory site:
Unit: ea Installation

tem No.: INSTALL
Other v

< >

4 « > b I\Zh 19 | unit symbol | LA | usD | usrt Close
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Canceled orders and order lines

In Microsoft Dynamics AX and Dynamics 365 for Operations, a sales
manager can cancel either the entire sales order or individual sales
lines in an order. Sana now supports the canceled status of sales orders
and sales order lines in Microsoft Dynamics AX and Dynamics 365 for
Operations.

Sales order lines that are canceled in Microsoft Dynamics AX and
Dynamics 365 for Operations are crossed out on the order detail page
in the Sana web store. The order total does not include the price of the
canceled sales order lines.

014969 ORDER ...

014969 Order date &1262016
Cancalled ate 82612016
b0 Fedex Standard Overnight Onaccount
Netz0
ANNAREO

82972016

very 812072016

SELLT0 ADDRESS BILL-T0 ADDRESS SHIP-T0 ADDRESS

DOWNLOADORDER > | REORDER >

Ship.d.  Price  Qty UOM Ship. Inv. Outst
s etk Bt Hetrpped 2531 3935 ¢ Zih 8 3 B 3
o0%8 Deluxe Folding Mat Hotenppes 8203315 543588 ¢ Zah 9 8 o 508

6076 DVD—introductiontoPilates Notshipped 82012016 51499 4 Each 8 8 0 51499
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Client templates per company

In addition to configuring country visibility per company in Microsoft
Dynamics AX and Dynamics 365 for Operations, you can now also define
different client templates per company. This means that countries and
corresponding client templates are not shared between all companies in
Microsoft Dynamics AX and Dynamics 365 for Operations.

Address setup (1) ==
Ce
e Enter country/region information for address setup
Address format
HeNew  [edsave
Country/regi .
Country/region = Use ZIP + 4 postal code...
State/province oAk O
County R4, O
FRO [m] [}
city FsM [m] o
Distict GAB m} GA m}
GBR [m] 6B 1102
=t GEO eorg (] GE (]
- GGy Guemsey Bailick of Guersey o005 ul 66 ul v
< w 5
Spe Close

Alternative products

Alternative product is a technique available in Microsoft Dynamics AX
and Dynamics 365 for Operations which allows you to automatically
substitute one product for another when a client places an order.

Released product details (1 - usrt) - Product number: 0013, AdultBaseballlnfield, Products: 0013 — =

Product | Purchase @ Sell | Manageinventory  Engineer Plan | Manage projects = Manage costs  Retail GEDE @

elete LY % a| =g
fD - W0 & e W |ANE |
Edit

J Validate Product Tam‘p\ate Translations | Setup Attachme...
Maintain MNew Product master Languages “ Product kit v
0013 : Adult Baseball Infield Glove Retail chan... [5] ~
Product type: Item Product subtype: Product Operating unit nu...
Alternative product ~ 036
Price update ernative produ 037
. When to use: Nothing in inventory v ‘
Sales price model: None v 038
. Alternative item number: | 0014 v
Base price: Purchase price v &
Confi tion:
Contribution ratio: 0.00 ortiguration 040
Sizes
Charges percentage: 0.00 =
. Color: More
Date of price: 015 E “
Style: Related pr.. [5] w
Base sales price w =

4 S| |‘?|\|E‘J | ¥ | Unit for sale of the product

3 150 o



This feature is useful in business scenarios that require product
substitutions. Here are a few real-life examples:

» Replacing a discontinued product with a new one to avoid selling a
discontinued product to clients.

» Automatically offering an alternative product in an order if the originally
ordered product is out of stock.

Auto charges (1 - usrt) - O R

HNew X Delete oDe

Al Mode of delivery code: | Al v
Mode of delivery relation:
4 Lines

dhadd 3 Remove

[] Currency Chargescode Category  Chargesvalue Charges currency code  Salestacgroup  Keep

usp 100 500 USD O
usp INSTALL 300 USD O
usD % 100 USD [m]
usD 101 200 USD O

Charg ~

i

101

% @

Cancel [=

DhvCostl F ard Overnight

DivCostl  Fixed-10 (Belgiumy/ Great B

e
v
M e R 5 T=

MY SHOPPING CART

X The following preduct(s) cannot be ordered because they are unavailable.
0013 - Adult Baseball Infield Glove - . This product was replaced with the alternative product: 0014 - Adult
Baseball Outfield Glove -

Item Price Quantity ota

9 ADULT BASEBALL OUTFIELD GLOVE € 138,69 1 £ 13869

Item Mo.: 0014 .

View Delete




Product kits

Product kits in Microsoft Dynamics AX and Dynamics 365 for Operations
make it possible to package individual products into one sellable unit and
make them available for sale. A product kit consists of kit components
and component substitutes. Kit components can be either a distinct
product or a product variant. Component substitutes can be a distinct
product, product master, or product variant. Different combinations

of components and component substitutes included in a product kit

are known as kit configurations. One product kit can have one or more
configurations.

SAMSUNG CURVED SMART TV

\\\\\\\\\

we - $1,800.°

ADDTOCART > [EESETERLEUH

All product kit configurations are displayed on the product details page in
your Sana web store. As such, your clients are able to check all available
product kit configurations and then select the necessary one. Your clients
can view all product kit components for the selected kit configuration by
clicking “view package contents”.
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AX and Dynamics 365 for Operations Web store optimization

1. We have extended the list of settings that can be used to disable
different features in Microsoft Dynamics AX and Dynamics 365 for
Operations in order to improve web store performance. Disabled
features will not be used in your Sana web store, so it is important to
only disable features you do not wish to use in your web store.

2. Improved product attribute performance.

3. Improved performance of shopping cart and sales order calculations
when retail discounts and price adjustments are used.

Sana AX and 365 for Operations Web service multithreading

Previous versions of the Sana AX Web service with the .NET Business
Connector didn't allow concurrent requests. The new implementation of
the Sana Web service for Microsoft Dynamics AX and Dynamics 365 for
Operations supports multithreading. The new session manager ensures a
significant increase in web store performance.



MICROSOFT DYNAMICS NAV AND DYNAMICS AX

Product images from ERP

We are constantly expanding Sana to more fully utilize the data already
present in your ERP system. The catalog in your ERP system already contains
product images, and now it's possible to display them in your Sana web store.
You can also use Sana's out-of-the-box procedure to add product images and
images already present in your ERP system to your web store environment.

HP ENVY DV7-7230EG

Oreviews  Write a review

@ ENVY dv7
‘Your Business Partner. Optimized for Genuine Windows® 7,
- these notebooks are ideal for SMBs. They offer multimedia
tools, easy-to-use security, aluminum casing for added
protection and 39,6 cm (15.6") diagonal HD display. Gain discrete
graphics and battery-saving mede. Features Featuring
Wwindows 7

> Read full description » Print preview

> View package contents

Edit - Item Picture - SC10004 - HP ENVY dv7-7230eg = E -
- HOME Sana Commerce - NAV... | 2] Availability 4988 in stock
~ Y > Goto
|—_‘(‘i [ ¥] x Quantity: - 1 piece ~
Previ
View  Edit  Refresh Clear : '\rﬂt‘ms
Filter ex o
e €925,

SC10004 - HP ENVY dv7-7230eg

Picture:

» View volume discount

Add to cart »

» Add to wish list
> Tell a friend

Right-click the image for options.
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BOM component Visibility

Your ERP system allows you to create a Bill of Materials (BOM). This refers
to a complex component structure that is basically a list of materials or
components used to build a final product.

If a client is looking for a computer, for example, and wants to view the

list of hardware the computer consists of, they would need the BOM. Your
ERP system may contain details for many spare parts that are used to
manufacture a product but that aren't actually intended for individual resale.
These spare parts can be also a part of the complex product structure.
Industrial and technical wholesale and manufacturing companies know all
about the complexity of composite product structures.

Sana has supported BOM from the ERP for a long time. What's new is that you
can now display or hide any BOM component in your Sana web store. Your
ERP system can store a BOM, but if you don't want to display its components
in the web store, you can now easily hide any or all of the components.

Edit - Assembly BOM - 1928-W - STMORITZ Storage Unit/Drawers = &
Bl -omv: | acrons Sana Commerce Live - NAV2015_W1 - scl-t-navD3.c.. @'
=1 x L] - (] @ D ~
R L I - 3 o %
New View Edit  Delete Explode Cale. Cale. Unit Sho Show a5 OneNote Notes  Links Refresh Clear  Find
st Lis BOM Stendard Cost Price | aslist Chart Filter
Assembly BOM ~ Typetofiter (F3) | Type ~|=| v  Assembly Item - Det o 2
Filter: 1928-w' Item No.: 1928-w
Standard Cost: 191.90
Typ No Description  Assembly Quantity pdr Unit of Measure  Inst.. Posi.. Visible in Webshoo . p—
BOM
- et . PAEKAEE CUNTENT
Item 70001 Base N
Item 70002 Top Panel No
ftem 70003 RearPanel N
ftem 70040 Drawer No § - - .
Item No Title Variant Quantity
70000 Side Panel 2
70002 Top Panel 1
70040 Drawer 2




Physical dimensions of a product You can display or hide:

* Products
If you use an international shipping services like FedEx or UPS to deliver * Product variants
packages to your clients, the courier will often require the weight and » BOM components
physical dimensions of a package to calculate the shipping costs. This * Item units of measure (applies to Microsoft Dynamics NAV)
information can be defined in your ERP system. Now Sana supports * Product images and attachments (applies to Microsoft Dynamics AX)
weight and physical dimensions of a package defined in your ERP system
per unit of measure. Imagine you have thousands or even tens of thousands of products in

your ERP system and you want to display or hide catalog data in the Sana

2 ”"”;__‘ x = s Y web store. There is a generic, automated solution that simplify catalog
= 0 Ix , o .
Nev  Vew r Odes oo Showss | Nows lms Refeh Chr Fnd management so you don't have to manage each product individually. Simply
R R - use the “webshop catalog overview” window in your ERP system to display
Item Units of Measure ~ [Typetofitr 63 | code MR ) .
Fie SC10762 or hide all products and other above mentioned product data (e.g. enable
Code ‘Qty. of Base Unit of Measure per Unit  Visible in Websho Heighf Length Weight Width I . . . . . .
= I I visibility of all item units of measure in Microsoft Dynamics NAV or display all
PCS 1 3 45 3 30
Box U oo W product images and attachments from Microsoft Dynamics AX).
P — . Webshop catalog overview (1 - usrt) - lrem number: 0010, SignatureBMXGloves - o
Product. O @
Base Unit of Measure: _s v — = ou B
B e B a3 0 5 ¥ % ER
e S Sl e S e S
Product master Visibility List
Microsoft Dynamics NAV [ —
Ph_‘.I'SiCal dimensions (1 - usrt) - ltem number: 3301, Litwar... — = [ Hemnumber +  Product name Visible inwebshop  Orderable  Non orderablereason  Price  On-hand  Last date/time modified
e New X Delete 0@ w b i Yot ! 2| so0| smomsossszem
0022 Full Face BMX Helmet Product is on hold. 8250 0.00 2/29/2016 04:35:23 am
Length: Weight: 0023 Adult BMX Helmet V] 50.77 600 2/29/2016 04:35:24 am “
ltem number  ~  Unit Weight Width Depth  Height Volume 14 4= > b [[2]] 9] | Descrte rame o theproduce | 2@ |vso|ust [ cose
£3301 Box 400  55.00 5.00 40.00 11,000.00 Microsoft Dynamics NAV
3301 pcs 3.00 45.00 3.00 30,00 4’05&00 Edit - Updating Visiblity in Webshop = = n
- I Sana Commerce Live -N.. @
T
Identify item. Close e
Options. “
Microsoft Dynamics AX setvisbifyts: Ve v
Check Orderability:
Catalog data visibility :
Item Variant v
BOM Component v
Item Unit of Measure -
You can manage the visibility of different catalog data in your ERP T e s
. - . . . . = Add Filter
system. Catalog data that is set as invisible in your ERP system is not
displayed in the Sana web store. R

Microsoft Dynamics AX
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SAP ERP SAP NetWeaver Business Client

7L Index "= Catalog Filter o»
* Search or enter application name or transaction code Jel
Web store Catalog Overview v 05 @E® I BBER HEew
Catalog Filter
Simulate web store behavior to get an overview of all material prices sl tunber Wetste D bl |ondd[opemn jveton  [iees M
and stock for anonymous web store visitors or for a specific client, units : ecoreon oo o ~loassonnns
of measure, last modified date of a material, material orderability and S T “am e epm < puues
P . ey g . . 13 SanaStoreQA v MERR PRDHER ot equal ~ 00005
visibility. Easily manage visibility of materials from a single place. ’ Sarastoregh vz e Wor aquai v once
L < >
onhan
» | [SANAECOM/FILTER ¥ NS =
, Data Validation Rules
vu. OE @Q@ | [Fsdecal  [Runssectal | il mergenacpagem arentist | Y T D N S M # a0 eow
Webstore Catalog Overview . . . . L
e Set up Sana-specific data validation rules in addition to the standard SAP
e —r e — = validation for client and material data. Data validation rules affect data
F o 2 g EE retrieval. You can configure validation rules, for example, that define if a
’ T material is orderable or a if client is allowed to order to order it. Only data
that satisfies the selected criteria can be processed by Sana.

SAP NetWeaver Business Client

| [SIAECOM/CATALOG

T, Index = setvalidation RulesforcU... | @
vk | Search or enter application name or transaction code 0
Menu .| & @Q@® | Hsave 25 Reset to Default Validations = o=
Set Validation Rules for cUSTOMER
Catalog Filter BT 5
Remove Record B
*Website ID *Table Name *Field Name  *Criteria Operator *Value(Low)  Value(High) *Validation Fail Error Message Priority [
If you have several Sana web stores and you only want to display T Moo oo Y2 ' mstaen sezsmepeizrian socn . B
. . L . . SanaStore KV AUFSD Equal vy CUSTOMER ORDER BLOCK! 3
materials of a certain brand or from a specific category hierarchy in each i v = g
web store, for example, you can set up catalog filter for each web store. o o
@ Validation Rules Activated! % | fSANAECOM/VALIDATE ¥ INS |:|ﬂ

Only materials that meet the filter criteria will be displayed in your Sana
web store.
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Client Credit Limit

Different businesses have their own credit management needs. In SAP,
you can set up automatic credit checks. Credit management allows you
to reduce the credit risk by setting up the credit limit for your clients. If
aclient places an order that exceeds the credit limit defined in SAP, they
will see a warning alert in their Sana shopping cart.

SAP NetWeaver Business Client

11 Index i= Customer Credit Manageme... o »
Y | Search or enter application name or transaction code jo,
ven ., OH @@ & [ 10 eR
7™ . Customer Credit Management Change: Central Data
Customer 77 Fun

Current credit limit assigned

Total amount a,00

Largest indiv.limit 0,00 { Cred.Contr.Area | OO

Maxirnum permitted credit limits |
Total amount 3.500,00

Individual limit 1.000,00

Currency usD

Last information

Last general info
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Cancel sales order

You may need to cancel an order if you need to provide a refund, or if
your client changes their mind about an order before you've captured
payment for it. In SAP it is possible to cancel an entire sales order and/
or any of its lines and specify the reason for its rejection. If you cancel

a sales order line, the order will be recalculated inside SAP and the

canceled sales order line will be crossed out on the order detail page in

your Sana web store.

$'sana
HOME ~ ELECTRONICS

me > Shopping cart

SHOPPING CART

Enter an item number and press tab to load the product information and variants. Tab again to select

MY SHOPPING CART

AUDIO & VISUAL EQUIPMENT

COMPUTERS & OFFICE

X The following product(s) cannot be ordered because they are unavailable.

- The credit limit has been exceeded b

y 180,01 EUR

SAP NetWeaver Business Client

variants and set quantity. Press enter to add the product to the

SHOPPING CART DETAILS

0000001237

Cancelled

o010

22872017

y 2282017

1 Index = Change Reason for Rejection @ )
= Yt | Searchorenter application name or transaction code
Menu B Y% & 488 @ LI odes
Change Standard Order
Standard Order 1131

L SELL-TO ADDRESS
m Rymenant:

0000001237 ORDER ...

BILL-TO ADDRESS
o Bymenant

2222017
22272017

n account

PAYER ADDRESS SHIP-T0 ADDRESS
om Rymenants m Rymenant:

Sold-To Part se d Rssigned by the System (Internal)
= Authorization Declined
Ship-To Pa A d Authorization Pending
PO Nurnber 12859 Competitor better
Cust.to recaive replacement status Qy uom ship
Delivery date too late
Iter verview Item detail Ord et
Req. deliv.date D] 01.05.2016 Daliverplant |7 NA Rejection Kingston Technotogy o
Too expensive sereszs [ ® T 200017 €2789 1090 Piece 000 0060 1939 €2799
Complets d 7 ValueRAM 64GB-DDR3-1 processed - o
Complete Total Weight | Transaction is being checked
Delivery block ¥ Volume Unreasonable request Motyet
Set6324. HP-EliePad-UsB Adapter 2202017 €209 +000 Piece 0000 0000 +000 €209
Billing block DT e ———— R [ A o




BOM Component Visibility

Your SAP ERP system allows you to create a Bill of Materials (BOM).
This refers to a complex component structure that is basically a list

of materials or components used to build a final product. If a client

is looking for a computer, for example, and wants to view the list of
hardware the computer consists of, they would need the BOM. SAP
may contain details for many spare parts that are used to manufacture
a product but that aren't actually intended for individual resale. These
spare parts can be also a part of the complex product structure.
Industrial and technical wholesale and manufacturing companies know
all about the complexity of composite product structures.

Sana has supported BOM from SAP for a long time. What's new is that

you can now display or hide any BOM component in your Sana web store.

SAP can store a BOM, but if you don't want to display its components in
the web store, you can now easily hide any or all of the components.

PACKAGE CONTENT

tem No.  Title Variant
5C10528  Kingston Technology ValueRAM 64GB DDR3-1600MHz ECC

SC7694  Newstar HDMI switch, 4-port

SC8305  HP HD 6350 DMS59

SC8468  Intel SI1200KP

SC8767  Intel 52400884

SC7461  Newstar VGA video extender + audio support

30766 500GB Hard Drive for R-1000

SC7625  HP FHI69AA network card & adapter
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SAP NetWeaver Business Chent

1 Index = Display View "/SANAECOM... @ B

* Search or enter application name or transaction code 0

vew. @F @G@ | P EERE 2 Ohoap A @m
Display View "/SANAECOM/: Invisible BOM Comp ts": Overview

Dialog Structure JSANAE...

v
* [ /SANAECOM/: Invisible BOM Components It E
+ [ /SANAECOM/: Invisible Customer Groups = = i

« [T /SANAECOM/: Invisible Customers

+ [ /SANAECOM/: Customer Assartment

+ [ /SANAECOM/: Promotion Descriptions

- [ /SANAECOM/: Customer Prepayment B
- 3 /SANAECOM/: Invisible Product Categories g

Track Your Shipments

Add more value to the shipping method functionality and give your
clients the benefit of tracking their shipments in real time directly from
your Sana web store. Shipping couriers, URLs from the delivery services,
and bill of lading numbers are all managed in SAP.

All your clients need to do is click on the tracking number on the posted
shipment details page in your web store to check the delivery status of
their package directly on the delivery service's website.

0080000037 POSTED SHIPMENT .........

Document no. 0080000037 Order date 2/2172017
Order no. 0000001229 Documentdate  2/21/2017
Order status Payment method

payment terms
code

Shipment date 2/16/2017 Due date
Location code 0010 Payment discount 0,00

Requested delivery 2/16/2017
date

promised delivery ~ 2/16/2017
date



Material Quantity Stipulations

SAP allows you to control the minimum quantity of a material a client
may order and the exact multiples that can be delivered. If a delivery unit
is set to 2, for example, your client can purchase 2, 4, 6 and so on pieces
of a material. Sales quantities set for a material in SAP are validated on
the product pages and in the shopping cart of your Sana web store.

SAMSUNG CURVED SMARTTV

SAP NetWeaver Business Client

=/ Change Material SC10004(T...

" Index o»
= k| Search or enter application name or ransaction code Fe) Configuration  Black Samsung Curved Smart TV -
Menu .| @ Q@ O =>Additionzl Datz & Org. Levels @i Check Screen Data Availability I stock

W . Change Material SC10004 (Trading Goods)

The minimum order quantity is 2

Chassification Pl PN & ales: salesorg. 2 | & Sales: Genera..[] ¢ > [

ce 00
. e $1.800.
¥ Cash discount Conditions
Tax data RT »Tell a friend
C... Country Ta... Tax category T Tax classification m
ML Netherands MRST Output Tax 1 Full fax ~
ap alp
Enty 10r 1

Quantity stipulations
Min.order gty 2 PC Min. dely aty BC
Delivery unit

Rnding Profile

Sana Discount Codes

Sana supports SAP’s diverse pricing and discount functionality, but you
can now also use fixed amount and percentage discount types created in
Sana Admin.
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Manual P

$'sana

RELATED

Discount codes i v

DISCOUNT CODE  TYPE. ENABLED REDEEMED MAX.REDEMPTIONS STARTDATE ENDDATE

1

2

©
t @ on o
«©

= SAP NetWeaver Business Client

- [ /SANAECOM/: "Web Stores Sales Area
- [ /SANAECOM/: *System Atributes

- [ /SANAECOM/: *Language Mapping

« [51/SANAECOM/: Visible Countries

* [E5 /SANAECOM/: *Pricing Calculations.

+ [ /SANAECOM/: *Payments Mapping

+ 53 /SANAECOM/: *Customer Account Group Mapping | [
* [53/SANAECOM/: *Order Type Mapping

+ [ /SANAECOM/: Alternative Items Mapping

« [ /SANAECOM/: *Sales Order Text Mapping

« [ /SANAECOM/: Visible Currencies

« [ /SANAECOM/: Classification Mapping

- [ /SANAECOM/: Reason for Rejection Exceptions
+ [ /SANAECOM/: Storage Location

SANA Cond. SAP Cond. Default [Tl

7. Index = Change View "/SANAECOM.... | @ )
* plc
veu. QEH RAQ® | ¥ newets DEODR B RIS RaRARNE MR NL ]
Change View 2 *Pricing
Dialog Structure JSANAECOM: *Pricing Galculations

rocess Requests

Use the “Manual Process Requests” Sana tool to debug and
troubleshoot directly in SAP to resolve problems. Process any XML
requests and see output XML responses.

1 Index

*

SAP NetWeaver Business Chent

‘= Manual Process Requests ° »

Search or enter application name or transaction code

Menu .| @

@fa& & Credentials  [E]APIs (3 Execute Request @ Clear Request @ Clear Response

Manual Process Requests
AEE EE nE B AEm B 8@
<?xml version="1.0" encoding="utf-8"?> <?xml version="1 encoding="utf-g8"2>
<Reguest> <Response>
<Operation>Getiettings</Operation> <Result>
<Params> <Cultureld>1033</Cultureld>
<Websiteld>SanaStore</Websiteld> <SupportsShippingMethods>1</SupportsShippingMethods>
</Params> <SupportsShippingOrigin>1</SupportsShippinglrigin>
</Request> <SupportsZipCodeValidation»1</SupportaZipCodeValidation>

<SupportsPromotableQuotea>»l</SupportsPromotableQuotes>

il < Support3Prepayment>0</SupportsFrepayment>
<OrderCommentlLineMaxLength>0</OrderCommentLineMaxlength>
<Sanaversion»9.1.3.0«</5anaVersion>

</Result>

</Response>




SAP BUSINESS ONE

Besides fixing bugs and implementing improvements, our other main development goal over the last months has been expanding our global presence. SAP
Business One is currently available in 42 country versions, also known as localized versions. Each version is designed to run your business operations in a
particular country. In addition to the generic SAP Business One business logic, each localized version includes country-specific functionality which helps
companies comply with local legal requirements and local business practices. The main differences in localized versions of SAP Business One relate to tax
setups and calculations, as rules and rates vary per country.

S

=™
93 OB X Nan
Paggax ¥

The Sana add-on for SAP Business One is now fully compatible with the following localized SAP versions: Australia, Austria, Canada, Chilean, Mexico, the
Netherlands, the United Kingdom and the United States. We have successfully implemented projects on all of these localized versions of our clients’ SAP
Business One systems.
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SANA ENHANCEMENTS

HTML editor Special characters in URL redirects

The HTML editor in Sana Admin has a predefined list of In some cases, clients need to use special characters when

allowed tags and attributes. Your system administrator can they set up URL redirects in Sana Admin. We extended the list

now extend the list of allowed tags and attributes directly of allowed characters that can be used in the URL redirects.

from Sana Admin to be able to create the kind of content you

want and optimize your editing experience. The option to open a page in new browser tab was removed
from URL redirects configuration.

$sana EEE

e; tri+s Home > T » HTML editor
HTML editor $sana
» setup Setup HTML editor with allowed tags and attributes to be able to create content you want.
Allowed tags earch (Ctri+ Home b Webpages b URLre
3 abbr; address; area; article; aside; audio; b; base; bai; bdo; blockquote; br; button; canvas; caption; cite; code; col; colgroup; _
WEBSTORE OVERVIEW .
datalist; dd; del; details; dfn; dialog; div; dl; dt; em; embed; fieldset; figeaption; figure; footer; form; hi; ha; ha; ha; hs; he; header; URL red irect

» Customers
hgroup; hr; i iframe; img; input; ins; kbd; keygen; label; legend; i link; main; map; mark; menu; menuitem; meter; nav; noscript;

abject; ol; optgroup; option; output; p; param; pre; progress; queue; rp; rt; ruby; s; samp; script; section; select; small; source;

span; strike; strong; sub; summary; sup; table; tbody; td; textarea; tfoot; th; thead; time; title; tr; track; u; ul; var; video; wbr newcollection/spring_autumn.aspx
ﬁ

Link*

> setup Alias*

» Promotions

Allowed attributes Product pages
® Internal page External URL

accept; accept-charset; accesskey; action; align; alt; async; autocomplete; autofocus; autoplay; autosave; background; bgeolor; Product list pages
: Color; cols; colspan; content; contenteditable; contextmenu

border; charset; cellpadding; cellspacing; checkeds; cite;
controls; coords; data; data-; datetime; default; defer; ir; dirname; disabled; download; draggable; dropzone; enctype; for; form;
formaction; headers; height; hidden; high; href; hreflang; http-equiv; icon; id; ismap; itemprop; keytype; kind; label; lang; fa0 -
language; list; loop; low; max; maxlength; media; method; min; multiple; name; novalidate; open; optimum; pattern; pings

placeholder; poster; preload; pubdate; radiogroup; readonly; rel; required; reversed; rows; rowspan; sandbox; scope; scoped;
scrolling; seamless; selected; shape; size; sizes; span; stc; srcdoc; srclang; srcset; start; step; summary; spellcheck; style; tabindex; I

Flexi-pages Existing page: New Collect Create page

News

[ Permanent

p——— T

target; title; type; translate; usemap; value; valign; width; wrap; allowfullscreen;
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Client import

Save time and index only those accounts from your ERP system that

are necessary for your online business. Previously, running the ‘client
import’ task indexed all clients, sales agents and contacts available in
your ERP system. However, as you don't use contacts or sales agents for
online shopping via the Sana web store, you probably don't want to waste
resources for indexing those. No problem. Now you can configure which
accounts should be indexed from your ERP system.

$sana EEZx] oo esion9.13 wos | @ (§

s b Customerimport

WEBSTORE OVERVIEW

Customer import

Runonschedule @D ON

Run interval (in minutes)

Maximum items to skip before failure”

5
[#'index customers.
[ Index contacts

1 index sales sgents

SMTP configuration
55Lenabled []

Host: |YourSn1tpSenrer |

Port: |25 |

Payer Address

Until now, Sana only supported client billing and shipping addresses.
Some ERP systems, however, can also store other types of client
addresses. In SAP, for example, a client can also have a payer address
(the main partner responsible for paying the bill) that differs from their
billing and/or shipping addresses. Sana now supports client payer
addresses from your ERP system and displays them on the order detail

page.

Enable SSL for SMTP

You no longer need to modify the ‘web.config’ file in the Sana Commerce
frontend on the web server in order to use SSL when connecting to your
email server. It is now configurable in the Sana Commerce installer.

In order to establish an SSL connection with the SMTP server, simply
enable the function when you install Sana Commerce.
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ORD-10007910RDER ........

Order no. ORD-1000791 Order date 7/22/2013
Order status Pending Document date 7122/2013
Shipping method  FedEx Payment method  Banktransfer
Track & trace 123456 Payment terms

number code

Shipment date 7/22/2013 Due date 7/22/2013
Location code BLUE Payment discount 0,00

Sales person code  John Roberts

Sell-to contact John

SELL-TO ADDRESS BILL-TO ADDRESS PAYER ADDRESS SHIP-TO ADDRESS

John John Bill John

Van Nelleweg 1 Van Nelleweg 1 Driepoortenweg 77 Van Nelleweg 1
Address 2 Address 2 6827 BP Arnhem Address 2

3044 BC CA Rotterdam 3044 BC CA Rotterdam Metherlands 3044 BC CA Rotterdam

Netherlands Netherlands Netherlands

REORDER >




ZIP/Postal code validation

ZIP/postal code formats are now validated when a new client registers

in the Sana web store. If your ERP system has ZIP/postal code validation
rules and it is a required field during registration, then the ZIP/postal
code will be validated according to the rules indicated in your ERP system

When you are new you can create your account here. Enter your details below
PERSONAL DATA LOGIN DATA
Please enter your e-mail address and choose a password to create an account.
Name* Jessica Hope
E-mail address*
Country* United States -
Password
State* New York - {  Password should be at least 7 characters long.
Address* Confirm password*
Address 2 SUBMIT >
ity
Zip code
Phone numbe
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Adding product images

There are a few options for adding product images, one of which is to do so
directly in Sana Admin on the product pages. For this option, we've moved
product images from the ‘basics’ tab to ‘images’. This means that product
images can be added now under a separate tab.

$'sana [ i sore + [N

b EditProduct page

Product SCF13135 - BLOOMFIELD

tup
Images

~ Webpages

Product images

RELATED

ERP connection types

You can now use separate ERP connection types in Sana Admin if your
Sana web store is integrated with Microsoft Dynamics 365 for Financials or
Microsoft Dynamics 365 for Operations. We have also added the connection
type for Microsoft Dynamics GP.

All ERP connection types in Sana Admin now have a user-friendly name.



$sana

ERP connection

Business client profile is not editable by default

The fields of a business client profile in the Sana web store are no longer
editable by default. All business profile fields are now set to read-only in Sana
Admin. This change was made because business clients are usually companies
and organizations and as such do not need to change their profiles. A web store
administrator can, however, always allow business clients to edit their profiles if
they so choose. This is controlled from Sana Admin.

YOUR DETAILS

Name B2B customer

E-mail address* frank@sana-commerce.com
Country Netherlands

Address Van Nelleweg 1

Address 2 Second line

City Rotterdam

Zip code 3044 BC

Phone number +31(0)10-243 6030

Fax number +31(0)10-243 6066
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Add values and titles to the dropdown list options

A web store administrator can add dropdown fields with options while
configuring client registration fields in Sana Admin. You can now add
values and user-friendly titles to the options in the dropdown list. If

you have a multilingual web store, option titles can be also entered in
different languages. You can indicate a user-friendly title in Sana Admin

for display in the Sana web store.

Customer
Registration fields Profile fields
Entity name Customer
Field name Currency
Editor Dropdown list
Visible IZ’
Default value
Required O

Options

VALUE

usb

EUR

CAD

English w

TITLE Nederlands

United States Dollar i

Eb

Euro

el |




Date picker dropdown

We've added an extra editor called ‘date picker drop-downs’ to the date
fields. It can be set up for registration and profile forms. If you require
clients to enter their date of birth during registration, for example, you
can use either the standard date picker or the date picker drop-down
editor. If the date picker drop-down editor is used, your client needs to
choose the day, month and year separately.

The order of fields changes depending on the selected language to
match the country/region date format standards. You can also define a
minimum required age with the date picker drop-down editor.

Customer

Registration fields

Profile fields

Entity name Customer

Field name Birth date

Editor Date picker drop-downs

visible [

CREATING A NEW ACCOUNT

Min age

PERSONAL DATA

Name*
Country*
City*
Address*
Address 2
Zip code®

Birth date* Month ~ Day ~  Year -

Required [ When you are new you can create your account here. Enter your details below.
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Shop account import (account role)

Shop account import has been extended to provide the option to specify
the shop account role in the CSV file: regular account, account manager,
sub-account.

| A | B | C | D | E | F | G |
1 |Name EmailAddress Password Activated AccountType Accountld AccountRole
2 Steve Sellwell steve@sana.com 1234567 1 1 CUST1 2
3 Debbie Dolittle debbie@sana.com 8901234 1 3 DD
4 |Frank FrequentBuyer frank@sana.com 5678901 4] 1 CUsT2 1

Scheduled Task Execution Summary

We've improved logging of scheduled task execution. If any errors occur
when a scheduled task is running, all errors will be shown in a summary at
the end of the scheduled task log. If a product or client has been blocked,
for example, or if the item unit of measure is invalid, you don't need

to check the entire task log to find out which product or client hasn't

been indexed. You can easily check the results of the scheduled task
execution, along with any error messages that may have occurred, at the
end of the scheduled task log file.

Message: Task 'IndexProducts' has finished.
Extra data:

Timestamp: 12/19/2016 17:06:05
Message:

Errors summary:

Product CLO0300 is non orderable. The reason is: Item is blocked.
Product FAD0240 is non orderable. The reason is: Inventory Posting Group is empty on Item.

Product IR0O0023 is non orderable. The reason is: ltem Unit of Measure is invalid on Item.

Product IRD0032 is non orderable. The reason is: Item Unit of Measure is invalid on Item.




Maximum archived Scheduled Task log files Use only active facetted filters in URLs

Every scheduled task in Sana Admin now has an extra parameter: “maximum Only the facetted filters selected on a product list page will be added to the
archived log files.” This parameter is used to specify how many log files from web page URL. This allows for much shorter URLs than the old approach, when
the scheduled task should be stored. If the maximum limit is exceeded, the all facetted filters were added to the URL.

oldest log file will be removed and a new one will be created.
Better User Experience in Sana Admin

$'sana

We've added a sticky panel with “save changes” and “discard changes”

‘ - buttons to Sana Admin. The buttons are always visible, even when you scroll
Mobile orders processing . . | , : Ways VIS ! , when you
Runonschetle @0 the page. This features is useful when there are a lot of settings on a page, as
you no longer need to scroll to the bottom to save or discard your changes.

$sana

Ordering & checkout

setup
Tax | shipping | Shippingmethods | Payment methods

Enable guest checkout

Shopping cart suggestions

Order status

Apply client assortment rules to product suggestions

2

Number of order lines in quick order mode

In this Sana release we've made some small improvements to the
functionality of client assortments and shopping cart suggestions. Client
assortment rules configured in your ERP system are now also applied to
shopping cart suggestions. This means that if there are any client assortment
rules in your ERP system that restrict product visibility for a specific client

in their catalog, those products will not be visible to your client in their
shopping cart suggestions either.
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Web Store Languages

When a user navigates through the web store and changes the web store
language, the user will remain on the same page. In the previous versions
of Sana, changing the web store language redirected the user to the
homepage.

Need help? Call us 24/7 on 010-11122233 = v Customer service

$'sana o

S ZZ Dansk

login L+

W 0 product(s)

ABOUT US CONTACT

Deutsch

HOME

AUDIO & VISUAL EQUIPMENT

ELECTRONICS SERVICE & ADVICE

= Espariol

B

E1 Francais

Number of products displayed on product list pages

In the previous versions of Sana, ten products were displayed by default
on a product list page in the list view mode and 9 products were displayed
in the grid view mode. If there were more products, your client could

load them using one of the configured paging types. Now it is possible to
define how many products should be displayed by default on all product
list pages for each view mode (list and grid) in Sana Admin.

List & Grid view mode switch @D on
View mode selected by default

List v
Amount of products shown in list mode™

10

Amount of products shown in grid mode*
9

For better shopping experience numbers multiple of 3 should be used.
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Authorizer Validation

A few improvements have made to the shop account role’s functionality to
allow for the creation of account managers and sub-accounts with limited
budget and approve/decline orders.

» Ifauser tries to remove an authorizer, change authorization rights or
deactivate an authorizer, an error message will notify the user as to
why it is not possible to manage the shop account.

CANNOT REMOVE THIS SUB-ACCOUNT

This shop account is an authorizer for 2 shop account(s). This account needs to be removed as

authorizer from the following account(s) befare this change can be made:

* Rosa Stronghold

¢ Kevin Admoond

» Ifauser tries to unlink an authorizer from a sub-account that still has
orders that need to be approved or declined, an error message will
notify the user as to why it is not possible to unlink the shop account.

CANNOT REMOVE THIS AUTHORIZER

This sub-account still has one or more orders that need authorization from this authorizer. These

orders need to be approved or rejected before continuing.

The aforementioned improvements were done for both the Sana web store
and Sana Admin.



-

Payment & Shipping Method Descriptions Tax code format validation

Now you can add a description to the payment and shipping Tax code formats can now be validated in the Sana web store.
methods in Sana Admin. Payment and shipping method If your clients or sales agents enter a tax code during online
descriptions are displayed in the Sana web store during the registration or when creating a prospective client, it will be
‘delivery method’ and ‘payment information’ checkout steps validated according to the format set for that country in your
when a client chooses how the order should be paid for and ERP system.

delivered.

SECURE CHECKOUT CREATING ANEW ACCOUNT

When you are new you can create your account here. Enter your details below

1. SHIPPING INFORMATION
2.DELIVERY METHOD PERSONAL DATA

ose one of the delivery methods listed below.

thod Descriptio Costs Name* Steve Sellwell

* FedEx An express time definite, customs-cleared (when required),
Standard Overnight  door-to-door service for packages from and to the United Arab Country® Netherlands
»more info Emi designed for shipments of any weight where .

individual pieces may weigh up to 68 kes.

City* Rotterdam

Address* Van Nelleweg

Address 2
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Edit menu items AND sorting options using in-site editor

We've enhanced the in-site editor in this Sana release. Not only can you
edit the entire web store navigation directly from the in-site editor, but
you can also adjust each navigation item individually.

$'sana B

COMPUTERS ~ AUDIO  VIDED ~ PHONES  ACCESSORIES ~ COMPUTER SOFTWARE

B
COMPONENTS LAPTOPS [P —— SOFTWARE

You can also edit product list and search result page sorting options for
different languages. To change sorting options on the product list and
search results pages, click ‘create page messages’ on the in-site editor
toolbar, find the necessary text, and either change the default text or add
anew one.
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TEGHNICAL ENHANCEMENTS

Smarter Session State Behavior

In previous versions of Sana you may have noticed that you
couldn’t open a second web store page until the first page was
finished loading. This happened because the session state
creates a session for every user who accesses the web store
in order to identify the user across web store pages. When

a user makes a request, all other requests within the same
session ID are locked until the first one is processed.

We've optimized the session state behavior for Sana 9.2 to
improve web store performance. Now, if there’s no need for
a session state on a given page, it won't be used and will thus
eliminate redundant session processing.

Sana web store markup validity

We've had the Sana web store tested for compliance with
W3C validation rules. The results of the W3C validator were
used detect errors and potential issues, after which we
provided fixes. This was done to ensure the high quality of
Sana web store pages and compliance with web standards.
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Sana web store page speed analysis

The Sana web store has been tested with the PageSpeed
tool to check whether it was performing well and to identify
ways to make it faster. Based on the PageSpeed results
and suggestions we have improved JavaScript loading and
browser caching.

Smarter and Easier Design Customizations

Sana Commerce 9.2 introduces new technology called
“RazorDeface.” This technology is included in a standard
Sana Commerce SDK solution and makes it possible

allows to apply modifications to razor views in run-time
without changing the original source files. Creating small
customizations to razor views does not require copying the
entire source file, which as a result increases the compatibility
of the modifications with future changes in source razor files.
The main goal of this technology is to improve design pack
compatibility with different versions of Sana Commerce.

We've also improved CSS rules to provide a more responsive
Sana web store design. In past versions, all CSS rules for
responsive design were stored in a single CSS file. Now, there
are three CSS files — one each for desktop, tablet and mobile
layouts, which makes design customization easier.



DESIGN ENHANGEMENTS

Full-page Banner Styles

You can now change the font family, size and color of the
full-page banner content element title and subtitle. This can
be achieved with the new web store theme options located in
the “full-page banner” area.

LLLLLLLLLLLLLLLL
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Web Store Menu Item Styling

Additional CSS class or space-separated classes can be
added to the menu items of a Sana web store in Sana Admin.
You can change the style of any individual item by adding
custom CSS classes to the menu items.
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This allows you to make adjustments such as changing the
color of the menu item or selecting different dimensions
for menu item images. To change the style of a certain
menu item, simply add a custom CSS class and then add
the necessary style using HTML injections in Sana Admin, a
design pack, or Sana Commerce SDK.

Web store Themes and Design packs

It is now possible to import and export web store themes in
Sana Admin. A web store theme is stored in XML format. If
you have multiple Sana installations, for example, this feature
makes it easy to export your custom theme from one web
store and import it to another one.



A web store theme can now also be included in a design pack. This means
that you can create a custom web store theme directly in Sana Admin,
export the theme and put it into a design pack so it will be a part of the
custom web store design.

We've also made it much easier to create a design pack. There’s no longer
any need for third-party tools like NuGet Package Explorer to create

a design pack. You can simply create a design pack with the correct
structure and all the necessary content like store layout, page layouts
and theme, and then add it to archive. When the design pack is added to
archive, you can simply change the archive extension to *.sanapkg.
Finally, design pack validation has been improved. If something is wrong
with the design pack, you will see a message indicating what should be
checked when you upload the design pack in Sana Admin.

Improved loading of Product images
We have improved product image loading on product detail pages. This

refers to products and product variants with multiple product images —
particularly high-quality images.
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When a product has multiple product images, an image slider appears on
the product detail page; we have improved image loading by replacing the
image slider.

$'sana

Product Tile Height
The height of product tiles in the grid view on product list pages now takes

product titles into account. If a product has a long title, the height of that
tile and all other product tiles in the same row will automatically increase.

$§'sana




ADD-ONS

EMAIL MARKETING

Dotmailer

Dotmailer is a leading marketing automation platform with email at its core. Creating, testing and sending beautiful emails has never been quicker

or easier. This is the best tool you need to become a better marketer. Dotmailer allows you to send marketing emails, automated messages,
and targeted campaigns. Dotmailer’s robust marketing automation makes sure your emails get to the right people at the right time. Integration
between Sana and dotmailer allows you to send emails to the target clients based on their behavior, preferences and sales order history.

:; —$§'sana -
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Dotmailer makes it easy for you to keep your clients up to date on news

or promotional campaigns, their purchases and even new products

they might like. Together with client segments, you can show your most
profitable clients how deeply you appreciate their business and confidence
by sending them personalized emails. Don't you think your clients will

be happy to receive the letters of gratitude with discount offers for their
next purchases? It helps you keep in touch with your clients and easily
incorporate their purchase activity into your email marketing campaigns.
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NEW PARCEL DELIVERY PROVIDERS

Understanding the best ways to deliver your products to clients is an
important part of running your business. Before taking your first order,
you need to decide which shipping methods you want to use and set up
your web store so it's easy for clients to choose the delivery method that
works best for them.

Sanais now integrated with UPS and USPS parcel delivery services.

UNITED STATES
POSTAL SERVICE.

United Parcel Service (UPS) is the world's largest parcel delivery
provider. UPS delivers more than 15 million parcels per day to more than
7.9 million clients in more than 220 countries and territories around the

world. Shipping needs vary from business to business and client to client.

UPS provides the options you need.

United States Postal Service, also known as the Post Office, U.S.
Mail, or Postal Service, often abbreviated as USPS, is an independent
agency of the United States government responsible for providing postal
services in the United States. The company also provides parcel delivery
services. Shipping with USPS means you get access to the country’s
largest delivery network. With a range of shipping services available, you
can choose the one that's right for your business.
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Integrating your Sana web store with UPS and USPS shipping services allows
you to calculate shipping costs for UPS and USPS in real time based on the
selected delivery method, your client’s shipping address, and the actual
weight and dimensions of the parcel.

PAYMENT SERVICE PROVIDERS

For a store owner, choosing a payment service provider (PSP) — the online
service for accepting electronic payments by a variety of payment methods,
including credit card — is an important decision.

In order to meet your business needs and to make it easier for you to allow
your clients to choose how they want to pay for purchases, Sana has added
support for a new payment provider with this release: CyberSource.

CyberSource*

the power of payment

CyberSource Secure Acceptance Web/Mobile lets you securely accept
payments made on the Web or on mobile browsers, worldwide, without
handling payment data. For clients making purchases on your website,

the process is entirely seamless with consistent branding throughout the
checkout process. CyberSource supports an extensive list of payment cards
across the globe and offers a wide choice of gateways and acquiring banks, all
through one connection.



NEW CONTENT ELEMENTS

CLAUDINE

Create beautiful content without the need for a designer, keep your
clients up to date about different campaigns and offers through social
networking service, improve your web store navigation, import products
to a shopping cart using a CSV file and more. All this can be achieved with
Sana content element add-ons.

Image slider

Give your web store a stylish look with the “image slider” content
element. It allows you to create an image slider and image carousel in
different sizes and with different visual modes and add them to web
pages. This content element supports unlimited images linked to specific
pages and it rotates the images every few seconds.

Image carousels are great tools for rotating images like brand logos.
Product set filter

Group multiple product sets and display them on a page by adding a
“product set filter” content element. Each product set is displayed
as a separate group of products, and you can switch between
sjsana different product sets on a single page. This feature keeps the page
from becoming overloaded with too many products being displayed
simultaneously.

€2291 €19,30 €25,50
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Twitter feed

Add a “Twitter feed” content element to any web page in your Sana web
store to display tweets. You can adjust the theme, link color, header and
media. Twitter Feed comes with a fully responsive theme.

B~
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Tweets .,

In-page navigation

Make it even easier for your clients to navigate your web store with the
“in-page navigation” content element. This element allows you to add
extra navigation buttons to web pages linked to specific internal pages or
external websites.
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Shopping cart upload

Import products to a shopping cart using a CSV file. In a B2B scenario
where business clients usually place large orders, importing products
from a single file is the fastest way to add products to the shopping cart
in bulk and place an order. When importing products, Sana extracts data
from your CSV file and turns it into products in your shopping cart.

$'sana
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SHOPPING CART UPLOAD

UPLOAD THE CSV FILE




Team

Easily display your team members in your Sana web store with the
“team” content element. This add-on adds a new content element to web
pages that allows you to present your team members/employees on the
web site using different visual modes, descriptions, roles — you can even
add links to your team members’ social media profiles, for instance.

$'sana

HOME ~ CATALOG ~ SERVICE ~ NEWS  CONTACTUS

e { o &

JANE DOE JOHN DOE JANE DOE
SALES DIRECTOR PRODUCT OWNER PRODUCT MARKETING DIRECTOR
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DESIGN PACKS

Lite design pack

We've created a Lite design pack that can be installed in Sana to change
the look and feel of your web store. The Lite pack features an attractive,
clean, lightweight design. It's highly responsive, follows modern design
trends and adds a tasteful touch of elegance to your web store.

The Lite design pack consists of a store layout, a web store theme, and
a demo home page that gives you a good idea of how the new design will
look with your content.

. Questions? Call us 0101112233 5> Oustomersenice | Login -

Lite

HOME  CATALOG  SERVICE NEWS  CONTACT US

IN THIS SUMMER FOR 7 D %\ ‘

You can easily change the images and text of the Flexi pages
Use the In-site editor to change the content of the webstore while

40% DISCOUNT %'

ection in the Sana Admin.

Free Shipping Cash On Delivery 30 Days Returns

%

Sale uptos ool

NEW ACCESSORIES

Men's Fishion

COLLECTION 2017

Women's Fas hﬂ'm ! ";
COLLECTION 20174

LOOKBOOK

LOOKBOOK LOOKBOOK

LITE IS A MULTIPURPOSE DESIGN PACK FOR SANA
This lightweight design pack is crafted to work and look great on iPhanes, iPads, desktop and laptop computers. Try resizing your browser window to see how

the design responds to the various sizes. This design pack is packed with features that make it easy for anyone to customize the lock and feel of their store
and get you started

SHOP BY BRAND




B2B Design Pack (Claudine)

With our Sana 9.1.2 release we provided a new B2B-optimized design
pack that's compatible with all ERP systems we serve. This is the first of
many design pack add-ons that will be optimized for web stores that are
more active in the B2B market. It offers an attractive, elegant design based
on modern trends. This responsive design pack includes optimized store
layouts, product lists and grid views that look stunning on any device.

CLAUDINE
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OTHER ADD-ONS

Import URL redirects

A URL redirect is an internet link that redirects users to their desired
content. Users can create URL redirects in Sana Admin.

“Import URL redirects” is an add-on that can be installed inside Sana and
is used to import URL redirects into Sana from a CSV file. It can be useful
if you need to set up a large number of URL redirects. It's also useful if
you upgrade from an older version of Sana with a different URL structure,
as it will allow you to keep your old URLs indexed and valid.

$sana B e

Import URL redirects
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permission of Sana Commerce.

ABOUT SANA COMMERGE

Sana helps businesses all over the world reach their full potential. We offer the
shortcut to e-commerce. How? Through 100% seamless integration with SAP
and Microsoft Dynamics. Our e-commerce solution leverages existing business
logic and data in powerful and user-friendly web stores. This lets our clients
focus on improving their customer experience, streamlining sales processes,
and increasing sales volume and frequency.

Sana Commerce is a certified partner of Microsoft Dynamics and SAP. Our
innovative approach and strong partner network have made Sana the driving
force behind over 1,200 web stores worldwide. Thanks to our extensive
experience and expertise, we can offer more than just a product — we also
support services such as online marketing, Search Engine Optimization (SEQ)
advice, hosting and design.

Future-proof your business and join our e-commerce movement.
For more information, visit www.sana-commerce.com.
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